James F. Burke

Bognor Regis

Home: 01243 263 986, Mobile: 07913 262 705

Email: jimburke53@gmail.com

Linkedin: http://www.linkedin.com/in/jburke53
A highly motivated and successful Network Support Analyst with experience in the operation of a 24 hour network function, which included on-call.
A professional and experienced team player with excellent analytical, communication and presentation skills together with knowledge of voice, data and transmission technologies within the high tech communications industry.

A Shift Supervisor with experience in leading a team of operators and as a Senior Operator in an As400 / Mainframe shift environment. This also included VMS/DEC/UNIX systems.

I worked in a team environment running AS400 overnight batch and backups using job scheduler and robot scheduler and BRMS for backup and restore operations.

Key Technical Skills
MVS/ESA, DOS/VSE, TPF/ESA, OS400, VM/ESA, VMS, UNIX

ACF2. ADC2, BRMS, CA-7, CA1-TLMS, CICS, DB2, DFHSM, EXEC2, IBM Utilities, IBM job scheduler,  IMS, INFOMAN, JES328x, JOBTRAC, NETVIEW, OMEGAMON, OPC, RACF, REXX, RMF, ROBOT scheduler, SAR, SDSF, SELCOPY, SCRIPT/GML, SYSVIEW, TSO/ISPF, VERITAS, VTAM

Career Summary
Aug 2012 – to date

Career Break and undertaking training.




Now looking to return to the workforce. 
2009 - Aug 2012

CSC




Network Support Analyst
Provided 2nd line support for Wan/Lan network issues. This included on-call overnight.

· Escalated, if required, to 3rd line support and development teams and assisted the team to deliver solutions.

· Managed support requests to ensure issues were recorded, tracked and resolved.

· Communicated regularly with clients/users to ensure they were aware of the status of their request and worked within company SLAs.

· Needed to be extremely patient and good with people as users panic and they needed to be reassured that their problem was being dealt with.

· Well honed analytical skills ensured problems were understood from a user’s prospective and was able to explain technical problems to users in simple terms.

· Dedicated to conitinually updating network and problem solving knowledge.
1999 - 2009


CSC



Shift Supervisor / Senior Operator
1996 - 1999


AMP/NPI



Shift Supervisor / Senior Operator


Senior Operator/Shift Supervisor with MVS/ESA, AS400, VMS, UNIX experience
· Managed a team of up to 10 operators responsible for ensuring that online SLA’s were met, outages and problems were kept to a minimum and any downtime was dealt with professionally and quickly.

· Trained new operators in all aspects of their role and subsequently for any new procedures and systems
· Wrote Operations Manuals ensuring these were written in an easy to follow step by step fashion, especially for the newly initiated operator.
· AS400 and Mainframe overnight batch and backups monitored and problems escalated or fixed to ensure online services were available to daily users.
1996 - 1996


CFM Forest Road



Senior Operator (contract)

1996 - 1996


Direct Line Insurance, Croydon



Shift Supervisor (contract)

Education and Training
Diploma in Book-keeping and Accounting

Dreamweaver Web Design 
City & Guilds Level II ( Excel / Word / Access )

Business Success Workshop.

Specialist Training

TPF Operations and Concepts.
Loosely Coupled Concepts.
PR/SM.
Air NZ Carina (ACP) functional messages.
Os/Vs systems operator training.
Ims/Vs master terminal operations.
Nhscr IBM DB2 course.
Galileo CA7 Rel 3.0 Enhancements.

Current Training
Network CCNA training online
Photography courses online

Additional Information
Mobility:
Full, clean driving licence / own transport
Interests:
Angling, Astronomy, Photography, Playing guitar, Tai Chi Chuan, Web Design.

